	[image: image1.png]



Digital Enterprise Research Institute
	[image: image2.jpg]A
i

National University of Ireland, Galway
Ollscoil na bEireann, Caillimb






Date: 

Participant number: 

Questionnaire

Project: SWSE

Researcher: Andreas Harth

About this questionnaire

The purpose of this questionnaire is to help us gain understanding of the people who will use SWSE and to get any additional feedback or comments about SWSE. 
We will use this information to try to ensure that SWSE meets the needs of the people who will be using it.

About you

1. Age (select one):


Under 18 
□

18-25 

□

26-35 

□

36-45 

□

46-55 

□

Over 55 
□

2. What is your job title?

________________________________________________________________________

3. Highest educational level (select one):


Primary 




□

High school 




□

Apprenticeship or trade qualification
 
□

University 




□
4. How often do you use internet? Select one:


At least 5 times each week  
□

About once each week 
□

About once each month 
□

Less often than monthly 
□

Never 



□
5. What do you usually use for doing research online? Select one: 


Google  

□

AltaVista 

□

Yahoo! Search 

□

KartOO.com 

□
msn.com

□
Other

 
□
6. Which Semantic Web Search Engine have you already used? Select one: 


Deri SWSE 

□

UMBC Swoogle
□

Google Base

□

KMI Watson 

□
IWS Falcons

□
Other

 
□

7. Do you shop online?


All the time






□

Occasionally






□
Only to use internet-only sites like eBay 



□


Never







□

8. What is your internet browser?

______________________________________________________________________

About Greenlight
Please rate the usability of the system. 

· Try to respond to all the items. 

· For items that are not applicable, use the centre point of the scale





         Strongly



      Strongly 






         disagree



        agree
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1. I think that I would like to


   use this system frequently


2. I found the system unnecessarily

   complex

3. I thought the system was easy

   to use                      


4. I think that I would need the

   support of a technical person to

   be able to use this system


5. I found the various functions in

   this system were well integrated

6. I thought there was too much

   inconsistency in this system

7. I would imagine that most people

   would learn to use this system

   very quickly




8. I found the system very

   cumbersome to use

9. I felt very confident using the

   system

10. I needed to learn a lot of

   things before I could get going

   with this system 



If there were three things you could change in Greenlight, what would they be?

i)______________________________________________________________________________________________________________________________________________________________________________________________________________________

ii)______________________________________________________________________________________________________________________________________________________________________________________________________________________
iii)_____________________________________________________________________________________________________________________________________________________________________________________________________________________
Do you have any comments or suggestions about Greenlight?

________________________________________________________________________________________________________________________________________________________________________________________________________________________

________________________________________________________________________________________________________________________________________________________________________________________________________________________

About Bluelight
Please rate the usability of the system. 

· Try to respond to all the items. 

· For items that are not applicable, use the centre point of the scale





         Strongly



      Strongly 






         disagree



        agree
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1. I think that I would like to


   use this system frequently


2. I found the system unnecessarily

   complex

3. I thought the system was easy

   to use                      


4. I think that I would need the

   support of a technical person to

   be able to use this system


5. I found the various functions in

   this system were well integrated

6. I thought there was too much

   inconsistency in this system

7. I would imagine that most people

   would learn to use this system

   very quickly




8. I found the system very

   cumbersome to use

9. I felt very confident using the

   system

10. I needed to learn a lot of

   things before I could get going

   with this system 



If there were three things you could change in Bluelight, what would they be?

i)______________________________________________________________________________________________________________________________________________________________________________________________________________________

ii)______________________________________________________________________________________________________________________________________________________________________________________________________________________
iii)_____________________________________________________________________________________________________________________________________________________________________________________________________________________
Do you have any comments or suggestions about Bluelight?

________________________________________________________________________________________________________________________________________________________________________________________________________________________

________________________________________________________________________________________________________________________________________________________________________________________________________________________

Was it easier to carry out the tasks with one or the other of these systems?


Yes


□




No 
□
If yes, which one?


Greenlight 

□



Bluelight
□
Thank you. That completes the questionnaire.
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